
NDLAMBE MUNICIPALITY 

 

INVITATION TO SUBMIT FORMAL WRITTEN QUOTATIONS – CUSTOMER SATISFACTION SURVEY FOR 2021/2022 

Ndlambe Municipality hereby invites qualified service providers to submit proposals to conduct a Customer Satisfaction Survey for the 
2021/2022 financial year with the aim of ensuring that the municipality understands its strengths and weaknesses in terms of delivering services 
to the communities it serves. Also, to enhance public participation to promote more demand-driven, acceptable, and sustainable reform 
measures, better accountability, and a strengthened social contract between the municipality and citizens. 

FUNCTIONALITY 
Proposals will be evaluated for functionality according to the following criteria: 
 

Functionality Criterion Evidence Required Maximum Points 

Maximum Points  100 

Company Experience Written reference letters with signature and contact details of the writer from at least 
(3) currently or previously contracted customers for conducting customer satisfactory 
surveys. 

25 

Project Team Experience CVs of project team members with one team member having 5 or more years’ 
experience in conducting qualitative and quantitative surveys. List of relevant projects 
conducted and the periods are to be incorporated into the CV for scoring of points. 

20 

Methodology (see below table) Detailed implementation plan which contains processes, deliverables and a timeline. 30 

Bidder residing in the Eastern Cape Proof(s) of address of Director(s) by means of a municipal water or electricity 
account, Billing Clearance Certificate or Lease Agreement. 

25 

 
Methodology requirements: 
Detailed Process plan relevant to the Scope of Work. The Plan must demonstrate the bidder’s approach to achieve the deliverables within the prescribed timeframes: 

 

 
 
 
 

Appropriate evidence relating to the above functionality criteria must be submitted with the bids. Bidders not achieving a functionality score of at 
least 60 points will NOT go forward to the Price/PPPFA points calculation stage of the evaluation process. 
 
Bidders shall take note of the following BID CONDITIONS: 
1. Prices must be valid for at least 90 days from the closing date. 
2. Prices quoted must be firm and must be inclusive of VAT. 
3. Bids not complying with all specifications as set out above will be declared non-responsive and therefore not be considered for the 

preferential point’s calculation which will be used to determine the successful bidder. 
4. Ndlambe Municipality does not bind itself to accept the lowest bid or any other bid and reserves the right to accept the whole or part of a 

bid. 
5. The lowest or only quotation will not necessarily be accepted. 
6. An original tax clearance certificate issued by SARS must accompany all quotations OR a tax reference number and PIN or TCC number 

must be provided. 
7. Bidders must complete Council’s Declaration of Interest form (MBD4). 
8. Bidders must complete Certificate of Independent Bid Determination (MBD9). 
9. Bidders who wish to claim for preferential points in terms of the Preferential Procurement Regulations, 2017, must submit a completed form 

MBD 6.1 (included in the returnable document) as well as a certified copy of the proof of B-BBEE status level of contribution as follows: 
o In the case of an Affidavit, both the Commissioner of Oaths stamp for the Affidavit itself (the “commissioning”) AND a “true copy” 

stamp (which certifies the document as being a true copy of the original) are required i.e. TWO stamps are required. 
o In the case of a B-BBEE Certificate, only a “true copy” stamp and signature (which certifies the document as being an accurate 

copy) is required i.e. ONE stamp is required. 
10. It should be noted that the 80/20 points system will be applied, 80 being for price and 20 for the B-BBEE status level as defined in the 

Preferential Procurement Regulations, 2017. 
11. The award will be made in terms of the Municipality’s Supply Chain Management Policy. 
12. A Municipal Billing Clearance Certificate (in respect of both the company and, if applicable, directors/owners) must accompany all bids. 
13. Evidence of registration of company on the Central Supplier Database (CSD “MAAA number) must be provided. 
 
The abovementioned MBD forms are available for download from: https://ndlambe.gov.za/web/mbd-documents/ 
 
N.B. ENVELOPES NOT MARKED AS INDICATED ABOVE WILL NOT BE OPENED AND SUCH BIDS WILL, AS A RESULT, BE 
DISQUALIFIED. 
 
Late submitted, unmarked, faxed, falsified or e-mailed offers will not be considered and will be disqualified. Bids must be placed in sealed 
envelopes marked “NOTICE  210/2021 – CUSTOMER SATISFACTION SURVEY”  and must be deposited in the tender box at the SUPPLY 
CHAIN MANAGEMENT UNIT, First Floor, 44 Campbell Street, Port Alfred not later than 12h00, 22 October 2021. Bids will be opened at the 
same venue from 12h05 on the same day. 
  
Enquiries may be directed to Mr S Mjacu on 046-6045561 or (smjacu@ndlambe.go.za). 
 
NOTICE 210/2021                                                                                         ADV R DUMEZWENI 
15 October  2021                                                    MUNICIPAL MANAGER 

NOTICE BOARDS, WEBSITE 

ASSESSMENT OUTCOME POINTS SCORE 

Unacceptable (Does not demonstrate processes to be followed to achieve the required outcome within the prescribed timeframes) 0 

Acceptable (Provided a detailed processes plan to achieve the deliverable, but does not prescribe timeframes) 15 

Good (Submitted a detailed processes plan which reflects the deliverables within the prescribed timeframes) 30 
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